2019 Healthcare
Insurance
Provider
of the Year

BLUE CROSS BLUE SHIELD OF ARIZONA

Led by CEQ Pam Kehaly, Blue Crass Elue
Shield of Arizona is committed tohelping
Arizonans get healthier faster and stay
healthier longer. With a focus on connecting
pecple with the care they need, BCBSAZ
offers health insurance and related services
tov meore than 1.5 million customers.
BCBSAZ, a not-for
profit company, is an
independent licensae
of the Blue Cross Blue
Shield Association.
'The company employ=
mare than 1,500
pecple in Phoenix,
Chandler, Flagstaff
and Tucson.

As an active
supparter of the
CommuTity,
BCRSAZ

SUPpOrts more
than 200
organizations
statewide

through
valunteering and
contributions all
with the aim of
inspiring health.
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BANNER | AETNA

Led by CEQ Tom Grote, Banner| Aetna is a health care
company focusing on bettering member outcomes at

a lower cost, all while improving the overall member
experience for employers amd consumers in Arizona. The
collaboration combines Banner Health's high quality, local
providers and delivery systems with Aetna’s health-plan
experience, care management and health-information
technology. Banner| Aetna is the brand name used for
products and services provided by Banner Haalth and
Aetna Health Insurance Company and Banner Health and
Aetna Health Plan Inc.

CIGNA

(Cigna, a global health services company, delivers choice,
predictability, affordability and quality care through

integrated capabilities and connected, personalized solutions
that advance whole person health. Among recent innovations,
(Cigna added digital tools to empower customers to make
healthy changes. In the last six months, the company expanded
its behavioral health offerings in collaboration with mental
haalth and well-being technology companies and helped customers
better cope with stress, anxiety, and depression. Through the Brighter

acquisition, Cigna accelerated the development of Cigna's mobile and

desktop platforms connecting customers and providers with the tools needed to increase quality
of care and maximize cost-savings.

DELTA DENTAL OF ARIZONA

Delta Dental iz the leading dental insurance provider

in Arizona, serving more than 1 million enrollees and
mare than 3 AD0 contracted dentists across the state.
Passiomate about oral health and its importance to
families, Delta Dental of Arizona has worked for more
than 43 years to improve oral health by emphasizing
preventive care and making dental coverage accessible

to a wide variety of employers, groups and individuals.
Delta Dental’s foundation distributed $600,000 in grants
in early 2019 (and more than $11 million since 2006) to
nonprofits throughout Arizona focused on improving oral
health in underserved and uninsured populations.

UNITEDHEALTHCARE OF ARIZONA

Led by CEQ Heather Kane, UnitedHealthcare is dedicated
to helping people live healthier lives and making the health
systern work better for everyone by simplifying the health
care experience, meeting comsumer health and wellness
needs, and sustaining trusted relationships with care
providers. In the United States, UnitedHealthcare offers the
full spectrum of health benefit programs for individuals,
employers, and Medicare and Medicaid beneficiaries, and
contracts directly with more than 30,235 physicians and
care professionals in Arizona. There are 853,650 total
UnitedHealthcare commercial plan members in Arizona. OF
those, there are 477,813 in PPO plans.



